Quick guide
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Mute and interphony.

Hands-free, handset or headset volume. Adjust the brightness (8078s, 8068s,
8058s). Adjust contrast (8028s, 8018).

Audio services (hands-free, handset or headset).

Hold: the call is placed on hold.
Transfer: transfer the call to another number.

Redial key: to access the 'Redial’ feature.
For the 8018 DeskPhone, th redial key is associated with the Off-hook key when

the phone is in idle state: (\2 }

Quick access to user local menu (long press).

Used to obtain information on functions of the 'menu’ page and to program key of
the 'perso' page (short press).

Not available on 8018/8008 DeskPhone.

Messaging key to access various mail services. This key is lit when you have -
received a new voicemail, text message or callback request.

{ |
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Hands-free key To make or answer a call without lifting the handset.

|

END key To terminate a call. =

Bluetooth® wireless handset (Compatible Bluetooth® deskphone

Off-hook/On-hook. ./
Volume/Mute:
e

e Short successive presses to change the handset volume level (3 levels).
e Long press to ensure your caller no longer hears you.
| welcomescreens |

You can access all of your phone's features from these screens. The default display has three pages

that you can access by pressing to the page tabs at the top of the screen. The selected page is

highlighted.

* Menu page Contains all functions and applications accessible via the keys associated with the
words on the screen.

o Perso page Contains call line keys (allowing supervision of calls) and programmable call keys.

¢ Info page Contains information on the telephone and the status of its functions: name, telephone
number, number of messages, activation of transfer function, appointment reminder, etc.

Manage your call forwarding by pressing the forward icon.

@4> w o  Stationary arrow: No forwarding activated.
. Blinking or rotating arrow according to the skin: Forwarding activated.

Touchscreen navigation (8078s/8078s BT Premium DeskPhone

Select a page by pressing the corresponding tab on the screen. The selected page is

) highlighted.
Make your selection by pressing the label on the screen.
Scroll through a list (features, call log, contact, ...) by pressing the up and down arrow
on the screen, or the up-down navigator keys.

Use the 'OK' softkey to validate your choices and options while programming or
configuring.

Abilene: 325.690.9500
El Paso: 915.533.2400
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m Use the 'Back/Exit' icon to go back to the previous step.
E Use the 'Setting' icon for quick access to the user local menu.
Use the 'Bluetooth®' icon to open Bluetooth® settings.

Navigation keys
o OKkey: Use this key to validate your choices and options while programming or
configuring.
o Left-right navigator: Used to move from one page to another and display
information about current calls (call in progress, calls on hold, incoming call).
¢ Up-down navigator: Used to scroll through the content of a page.

° o Use this key to go back to the previous step.
* Use this key to go back to the homepage (long press).

Status icons/ Call icons
Silent mode.
Telephone locked.

oL N

Incoming call icon.

Call in progress icon.

Headset connected/Handsfree Call holding icon.

connected
Appointment programmed. N Your contact ended the
conversation.
Magnetic alphabetic keyboard User local menu

Eor g (long press): Open the user local menu.
The user local menu depends on the type of the set.
The user local menu lets you:

Configuring the audio jack of your telephone.

Cursor moving keys (left, right, up
and down).

Caps lock: to write text in capital
letters.

Alt key: to access specific and
punctuation characters.

Adjusting the brightness of the deskphone.
Activate/deactivate the logo on back shell.
Installing a Bluetooth® Wireless accessory.

Enter key: to validate edited text. Display all paired Bluetooth® devices.

Removing a Bluetooth® accessory (headset, handset,
etc.).

o Use your DeskPhone as a Bluetooth® audio

Backspace key: to delete one accessory.

character in an edit box.

0 00060

o Change the theme (skin) of your phone.

Alpha-numeric keyboard (8018/8008 DeskPhone)

o PEEEEl Switch the keyboard to the alphabetic mode by selecting the associated
preprogrammed key. When activated, the LED corresponding to the key remains lit up.

. Enter alphabetic characters.
The number pad keys have letters that you can display by successive presses. The number is
the last character in the series. Some special characters can be displayed by successively
pressing the key:

% % T T R B SR =
Q o -

n space | 2 B 1

Ed + ) , ; : / ? ! < > 0
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Call

Dial the number directly or dial the number after pressing a line
key (an off-hook key phone or Bluetooth® handset, hands-free

Answering a second call during a conversation.
Select the incoming call icon.

Switching between calls (Broker call)
Press the key associated with the call on hold

Cancel your second call
You automatically recover the first call.

Transferring a call

Default Password: 000852

Diverting calls to your voice mailbox
Select the forward icon.

Immediate'VM

Select the type of call forwarding required.

Cancel forward
Select the forward icon.
Cancel fwd.
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Alcatel-Lucent

Enterprise

Do not disturb
Select the forward icon.
DoNotDisturb (DND)

Select a Skin.
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Y key). You are in conversation with one contact. Transfer Send text messages
= Call by name (Company directory) Press Transfer F2 Message
2 Enter the first letters of contact's name and follow the on- Call a second contact. SendTxtMsg =)
=) screen instructions. Press Transfer Enter the destination number. —
g A | Conference Select the type of message to send (fixed
nswera ca Call the first contact. Hit Conference Msg, New Msg,...).
Take the handset off the hook, use an off-hook key (phone or Call the second coﬁtact ’
Bluetooth® handset), use the hands-free key, or press the Prass Conf Cont Read text messages w—
incoming call icon. ress ton erence (Con). I\R!Iess?geM ™
lanore call / End the call Make calls via your programmed call keys Perso ead TxtMsg
9 : Press the desired programmed call key. Information about the phone info
Programming direct call keys
Redial Press the 'I' key or Settings » Keys Menu Lock/unlock the phone
Select the key to program Menu
Long press to access the list of the last 10 dialed A elect Ine key lo program. ) Lock
numbers. ‘ Enter the name and number to associate to the Adjust audio volume
Short press to call the last dialed number. :/Ieyc.j'f th i While using the handset or speaker (-] -
Make a call-back request to a busy number odity e, Programme © K€Yy Menu Select the language of your choice
Callback Press the 'l' key or Settings » Keys Setfi 3 Opti )L Menu
. Press the programmed key to be modified. etlings ptions ¥ Language
Placmg a call on hold (h0|d) Follow the on-screen instructions. Choose t;e tune N
Settings } Set Ringing
Erase a programmed key . : . . . Menu
Mute l Press the 'I' key or Settings ) Keys Menu Q(g;:)fjt thg“r;r:]gt; \gaeéhi fc\’}gm:g r:te:;nus.
Select the key to be erased. Y, ’ Ps, it
Interphony Follow the on-screen instructions. Adjust the brightness of the set Q
The phone automatically answers the call. Customizing your voice greeting Press the - or + while phone is idle —
Before. the line is taken, you hear a succession of Settings} Mailbox Menu Modify the password for your phone set Menu
specific beeps. You can listen to the greeting, customize the Settings Y Options ¥ Password
Making a second call during a conversation ° greeting and set the default greeting. Background
New call Consulting your voice mailbox = Settings » Set ¥ Local Menu'} Skin Menu

Abilene: 325.690.9500

El Paso: 915.533.2400
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